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A S S O C I A T E C O N S U L T A N T

FRANCES PALMER

S U M M A R Y

I am an Associate Consultant, working on a variety of

consultancy projects across the research landscape. I

have prior experience of research and data analysis,

both through my work within a higher education and

business context, as part of the Enterprise team at

Nottingham Trent University, and my completion of an

MRes in Psychological Research Methods. I utilise both

qualitative and quantitative research methods and

analysis techniques in order to provide insights and

recommendations. This includes the use of approaches

such as literature reviews, online surveys, interviews and

focus groups. I am a proficient user of Microsoft Power

BI, a piece of interactive data visualisation software, to

support the clarity and understanding of data. I have

experience working effectively with senior stakeholders

and external consultants to design and carry out

research and analysis on a range of projects.

A R E A S  O F  F O C U S

Research, data, and ethics management: interview

and focus group scheduling and management,

creating briefing notes, survey dissemination,

ensuring informed consent, note taking,

transcription, anonymising data, use of Mentimeter,

experience in research on sensitive subjects, GDPR-

compliant and ethical management of research and

data  

Primary data gathering: semi-structured

interviewing, open and closed survey construction

Data analysis and visualisation: thematic, discourse,

dialectic narrative, content, inferential and

descriptive analysis using SPSS

Evaluation

E X P E R I E N C E

Associate Consultant
Research Consulting | November 2022 - Present

Data Analyst and Research Assistant
Nottingham Trent University | 2021 - 2022

BSc Psychology
Nottingham Trent University | 2020

MRes Psychological Research Methods
Nottingham Trent University | 2021

E D U C A T I O N

V O L U N T E E R I N G

Voluntary Research Assistant, Nottingham

Trent University (2020-2021)

P R O F E S S I O N A L
Q U A L I F I C A T I O N S

PRINCE2 Agile Foundation

Power BI Data Analyst Associate
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